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LIBRARY USERS

17.1 INTROICTION

The promary chiectve of any hmary, Srespective of ity type or Sre. i 0 meet
the mirzatics requmements of 2y usern. All the actraizes of & boey, BFom
sel=chice of resommces io their orgarematicn siceage and disseconation ane
carrisd ottt bespizg in view the nyers” requirseenty Ussr sahsfaction becomes
the ultrraie goal of any Bhrary: Libracies, therefnre peed to assess thes sertaces
b0 encane that fhe best uee = hemg mods of the nnlable rescemres. They need
bo find out, of the senvices provded are appropriate to the meeds of the woers,
reachug the CRERE Frok sl e "y opdece sbomt thi serces. Forthas, libranies
regalark camy ot user siudies

1n thie bessoin, ven will stdy the metods snd techmiqies ol byary ot fades:
Tow will mlso be mxpossd W Dpes of use onsmstion snd weet edocation
progremise:. Such tameg prosramimes sol cely creste gwaremess bl alo
maks negy indspendent w fndeg snd neng mbxmaton

172 OBIECTIVES

Atber stochmg this leson, you will be akle oo

v ot diSere= types of woes 2zd thew micrmahcn peeds;

= pete the methods snd fechmigues of mesessm=e weers' mferesition
CE[UInEierie,

o illustrate methods of mfrmattes pathermg habes of nser

= design questiopnares for gatheoure miormalion requi=ments of the wsery,

s dewnbe the popose and metiods of neer edocation; and

#  lemm gbotf useT onemiaticn Bnd @aer educetion prograzmmen oSened by
the Bhraner
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73 LSER GHROUMS AND INEOREMATTUN MEETES

Az vou pre gmre, en adademve Sbegrr seryed the sedemy and teeckesy of a
specifle achool eobege or unsenity - Special bbrary steched 10 am RED
CEIRRIZENOD. ARrces parscand] engamed ©reiored ped decslopeerd pofriisa
Gl pulibe-Liwar soves e focal reacdeie ol e iegiom This secd |ibrary
ey g g e promp ©achoiser progpnes! mEnmetien o sime pinposs
gr mher Ieformeiion pesde 12y Bom peron to perseo Ttk 171 choos
Infoomrarica pesds of user Eroupe md purposs o which they peed Infommaticn.

TEER CROCF DFORMATIOS SEEDS  ANXD
FURPOSE
Eouydmrts | e, m=k i i
:I'-a:.l-.':r_ﬁ ) i T-m-."ln. ard sesvarc {1
Famaxchar ED .::r:u.nm = q::f: J.u.r.pl_.
Profevnoaals Iq&f'u.lﬂ.l OCMIEtG b JOrE (e
Theems Fobev Hdakeer | Trdzrreanzn o S3rms paizim and exis |
dn ks

Tlezapars. bucness pecpls Tezdus mitmroe=n. oocen bse and

[ oo gty ™ Ieiloctin e i Taare |
el by Lo bt dlssil Rive provehin, pobdieli, o

Tethmtizam, wepsrricsy med Tadmizal 3=4 problen il mEemastion
pafa profnacerals o oebaatei,
Eunrsan

ol publio \seamian estarcd Hlsrecpos pRval EEHGE] |
el

Tl 17 1. [r Grosge and Pesir yfiresssive Neadr

COf all the ussr pomes, tesearchery ane the mor exhesgive e of berary
pesorres and serrices. They  need infromatice to kesp up 1o dore, bo find zevr
munhm:'l.“nm:]:_ﬂbcmu. ofreseacch g 5o sohee problems. 4 feps
mumshey of 2aer yorveyy have “besn comdzead o prcertan mdhrmanicn nesds of
all cotaperiy of Hhrary ey meleiig oromes nem On ban of Bese reve,
W el ey Bie sk of aiflDEineands el meosds rossedy | Cursanm
Infsmeticn Maed, 1) Exlerieine Informabion Wesd, ol Evendsr Tnfrmalwn
Nepd, wed wrh Cabcseg op Infommation Mesd: Dnfomaten nesds uvesly vany
Sy ywerne 5o perman Rasde thia & e may Sesd TRk reods g1 diffisene
poiEl ol i
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Hapae When useck need bteet denelopmests n B aodas of mterest oo rmpuler bass,

i, e peid m knowh 2= corrend fermation eed.

\:. Wien user wanls 10 ke coeplele avdl detaded mfvemsticn oo 4 mirlcaly
X fopic, the mead i Enown s enhausitve informuidon nesd. This bpe of

infoemation meed W weuelh mgquied By resanchen

Everyday inlormadion seed = 5o 2 specific infetmation regesed by usess m
their dayfo-day actnuties. The oeed & genesalle for Bcboal mfccmetion
normally stadshl & cdandatd sefetence boolx

Carching-up information meed zwes when s ozer, oot conversamt with a
perticulsr orbject faid, regomes an accomt of overall Serelopmant of tha
ket B chent ied compatt fum

To mest mfbrmation meeds of their nyers Horames pronide a wide range of
verrices which you have studisd tn Tessops £2 13 amd 14

«

" [ INTEXT QUESTHON 17.1
I Ligt the different types of mformires needs of hbgan ussc

17.4 USER STUDIES

Librars pencdcelly condos! weer wtndie S0 seirtam tie needs and opmion
of the uaere. The waer soadhes alwe hel the M 1o

o geeses the anfiemation peeds of the users,

¢ |mew unfsdSEed- minrmation peeds,

»  fnd ool the use of hbarr sesomrees 2=d sepaces

= |now wsers’ cpeion abowt the Ghrary colecton, saif and seruices, and

= mzcerize pesd fof 8 Dew sEnaces.

17.5 USER STUDIES - METHODS

Litwaries o6 venous mechods (o cammy o naee sindies. Thess methods ane direst
and ndwest methods  Direed methody are besed on exablsées contact wih
ife users snd acine mvoboessant of the ueers under smdy Wiede, indmes
meshiads e tased on Bhrary's ovwm sxabyma of wa reconds and ocher sources,
wrihout the mekenent of the s under stody
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176 TININRECT METHOS

Elam ey depend en iy of ther necoeds and st e creniancn
recondy, Tenervation necords, petirenee gueny Slay, me 02 yseyy the et tanion
ehofeerarrembe of Thier wmeen Thew diedhoss sre mony o Ediveir weeiioda.
Lisrary records provide miefol mivretabon For exiepls, recordy of pefspamcs
questiozy end iRerstize samck cin gne an maigin oo the npe of gEetes
receried, Tipe of docwenewdy wead and bens foies 1o amewer B guesfion efs
Sanilail. cerulafion weond m ha dnalveed 10 Selernang The-asivicy of tha
fibeaiy ag wall a0 desimite (b eading habes ol Meery eecs [sdess
metheds movades pefd infesmation. Hooever, for fidnge views of the uess
indirect meihods are oot appeoprins. For emample, mdoes metonde comnet
prewide mitomatioz redried B0 user’s wews about Beroy sepaoss and hizber
wfitude. opmin, oo preferences nf bebwcor o mdvoehial 1 e, beoomes
necasny o obesne or queddion them dirscihe

.lﬁ-.q:'
it

L Whr do Heenes conduct neer sufbe’”

3 W do yor unsestaad by dwast wed wdewct rosthody of By nser
nuday]

7.1 MIRECT METHODS

Dipect methede of user stdies mrvelve participetion of the mecs undec shudy
hlost of e pererl methods and techmigues of socal serves, soch as
questicenaie, meerne, diznes; chssrangms, she e dmest mezheds. Yo pall
leomn thews mestods m-the SliowmEp wecticnc

17.%.1 Quesdommasry

A gueeliomnaire i a strastred schadule of cuessrhions, mended by b= masered
m il Qeechcnnares ar= 8 usefl vy to gesk the ostmon of upsy orer
widely srasieped =es The moex commen form =7 qoesticomake i the posal
questioznyire, aithoegh gquesticansine may alg b gives b howd| o ooy e
sen van e-pael o7 oebne

17.7.1.1 Types of Crarstiony
Creestions may be o7 seeking facty o opinion, aod con te closed o7 opea-
snded.
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ail  (ueslicns on Facts or Opinion

Questions e fcts ane thoss which are miendsd to obitam Gcts and e

concered with clamcienstics of respondenl, devenpbion of & ebavis of
gvanle. Fon exumels, questions shoul reependents’ ape, sen gualifiestions,
pecupatos we of & parloolar seice, ele. Gre St feding questaois

Chiestions on opimos seek bo find oul, pot whal 2 person mews: or what be
has dope, bul wial he thinks aboul cedar sernce, svend, oo sfuation Fot
ecample: ooe might ik guetioos bke o Are you exbeSed wiih the Borecy
e O whal, of soyibone, de vesg think can be done b0 duppove Bbpssy
serptan”

b Clused Qurtbens

Cheestions can be comstrucied = wach a-wmy that the response caeponies ame
detstmined m adsvmmee. Sach questions are callsd closad questions,
Trvpe of Cleved Questions

Th wmeplest fhrm of cleasd :|'u.r.-:'i-nn i one for whach r:u}:."m'n pavednde
responsey are provided from winich the respondent st chooae one, offen Yin
or “Na', Thete man; also be gosstions to hich sevem] alfermative respozses mme
proeided. b=t again the rasponders must choess onlyoone: For example:

Q. Whach of the followmg ags groups vou elong to

Under 21
s

4f-57

Cher 65

[n pome quesngms, ecpondors may be mesroced fo palect all the Tesponses
which mayv e appheable

3. Feor ahnd of the ol reasonn you se (e sariiee (Yoo may tek
mets e csah

Curremt Teackng Frogramms
Current Rul:uﬂ:-]‘ru.gumz

Foeegozg Up-1o-Date
To Wiie & Pape
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siocdher foam of clesed question cooesmts-of respones @ lke form of . pcale
an whizh the respondsnl marks 1Be shensth of hin opuan

Sempled and mos? commonly used fotm of 2 scile m following -
bty Mgree

Smree

MNeither Agree Wor Disasres
Dimagres

Such weades are verbal wale md kave middle option. It n moportast thet odd
category B provided sothad theze & alorm a middle pomt. An alternate to verbal
scale iy mumerizal seale moachick lowest and bighest sesber represend the
extyeme vieat. In order 1o make scale move Boulias o respoadems, an Ege
suck as kedder o smileor chart showitp Soes moy e providad which 5 2 saople
way of reprecemiing the lenvel of satislachion. Suck scales are kmows = image
trale.

Hanking Quesiion

[x gome questions, you mey wizh 10 knew B rdatre mpartans wisch the
reepordent attaches 1o a b of cetegorme. The respendet may be psiad to mok
& whobh I of cabegonies of choone the mest s et desirable fieve from
& bst o select the most desmable e from a par of comparisons.

Q. Below: are livtad stiritoies of Hteurians, Please mank them in the order of
imparience (from 1 50 5], & you wee ©, puttmg the mosd inparinn coe
firet

o Spond knowiledze of sulijest
»  5kill v oo-line searching
* Oood mampers wih pubiic
&  Pleamnr appesrancs
= Good genemal knowkidge
Advaniager of Closed Questions
¢ They ane siple fo adnrinses
¢ H & eemto pre-code respomses to Scikates analbrin.
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Divadvantages of Clowed Questions

®» A mespondent mery be Soroed 1o state an opEioe on an mmee abont wiach
be his B opion.

= They do not allow responden? bo' quakfy bix’ber respoms.

#  Cmisvion of possible alermatives may Jead to bis

¢} Orpen-Ended Questiony

Dlpes snded questions are those = wiach the question 2oelf 12 etandmdoed b
L pepion i feft bank. Iv aliove ihe respondant 30 answer in his own wands.

Afdvamtagss of Open-Ended (Joesticny
»  Baspendenfy cem express thezmehes m ther ooz lansmese
& Allows amd ancourages respotdents o give ther opescs filly

= Allews mepondenls (o mekee detinchions, winch ae nol possible. with
clowed frinst.

»  Depsmbe guotatioes which caz be gsed m survey fndmes o mabs them
misresing

Disadvantagr

*  Then psed. on mailed. guestomeaine; the anwoer may be short and
mzperficial.

s The amoant of wpace allotted for the entry of & resporee i licely to mifiecs
the wording of the reapome

& Opes-enddd quagtions dameed more thiasht from the respoadents, and
thomzind mey emerge m 4 haphazard W

= Ambid of oper-emsled qeestioss = more diffenl them anabve of clozed
quesinn

17712 Designimg che Quesrinnnire

Diesigeing a quesiionnase Tavdvey tallfy sranalation of okjectioes of the studs
|n1“=xrr:..:_|'n=n:'n.1 Crossticmmairs shoedd e desiared carefolh: IF the
questionnase is poor, the rewgky of the shedy coold he nseless. & peod
questinonaee iy boief, tractive, sdes 'unl.ml'lg'uuu.': questior, iherasting and
eary 10 comspiele. The folionmy showld be bege 1 mmd. while d=sigmine a
queshcosyme
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i Questioms Wording

Croastions shonld be clearhr phrased Somd amtopoces e Ambipasty can
ke B two wese, findly B the use of indnadual worde, and seccadly i the
sentenee commiiuciion  Avesd locwe terme bbs weslh, somelees el
regaznily, #tz

i Leading and Loaded Questions
Awoid l=admr and baded qnesticm. For motasce o yon prepare 2 question wxh
the phrase wach 25 ‘memy people do soch and woch”, von may spcoumage the
respoedent to give am ancwes that shows ke coxdorme and it may ot be his
trme opmion.
Fer examele, the following question 52 keadms question ind . should e
anmadad -
Q. Most peopla frd refarencs =5l n the e befpful Do von™ Veaao
The above question mav be reframed g follovw-
Q0 Do veu find the referce stall = the libvan belpll” YeiNe
Eezze. the prescurs to coniom tonards 2 Bvourzble view s remored
iy Length of the QJuestionnaire
Tn peneral, queshcename should e 53 short 48 poauble, withou! eomprominmg
the aim of the shady
i Order of Questions
Start the oestoconame vwith 2 quastion ot nill put tee respondent 2t s2ze. and
ks = willme to complets the rast of the questiipomeess. Firer qoestion chonld
b gy to compkte . 1 posside, try 5o Beemn with clessd questizns mtber 2an

opea-endad oo, d chesad quesnions require Jees affor by the rerpondent pnd
g help to clanify nhat the sudy b sbout

Lev e ask gquestions m Jogical ordes  Cipeshioss o the ame: bopee shodd be
preupad tepetier and whes the fopic o 1o be chanssd the recpotdect deoald
be alertzd with the mfroduston, prrase

¥l Questismname’s Ferma

v BHe comsistent

s Ml clear wiere and o response 1 1o be gren.

¢ Lagve sdaguaté space or responssy
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Hapae = Mumber all the guesiions & contmuous sequence and use kb o idestify
e, pukupraciz, and
P
\:. = Do not sl question ed s seepons calepany belwesn pages
i
] vil Accompanving Letter
" Notes

A7) questiormadres should be sen8 oot with an sccompaming lether. [destif; the
orgznizetion conductmg 1he smdy, purpose of the study 2nd i socin] e Sdees
in the lettar Explam win the mespoadent ‘v esportant. by skl desoribing,
e way be was choses Respomdent should be todd whom to contact, if he as
Scme queTies. A phone zumber should be mokided, Tedicate ooy 1he peseks of
i parven-wouwld be commramcated and then respondents for the coopearation.

7043 Advamiages of Quastionssime
A gquestionmure can be used t0 sdvaniaze when
»  Popolabion o be reached iy lage and wudsly scatter=d gecgrapicaliy

» [t & possible 1o determine m advance viat quesions need to be ask=d m
the shod

w  Fescurees S daca collectiom ore hormed

17.7.1.4 Dsadvantrages

»  Eenonipever complete. 2s nommalbeooky 50% of the mosled questiconaimes
are refurned

® AT Timea questions are misinrerpreted. To guand epamyt mismgerpreizion
it m atisable to pretest and check the goesbonzaime on homed sotgects
Anclber war to guand amamcl misimeeestion i (e supphs 2 fillsdom
medel queshosnare alonz wih the goeshiommsime.

» Ay the ferniewer is mol present durmg the stndy, the tendeacy v to ghe
the dsal or best amewsr, which oy sffsct the fedngs

»  Eome mespondents man be mnahle g complete the queshioreeie due
reading a=d nyming Shtarasy, anemage problem ot ame other ressen

INTEXT QUESTIONS 173
1. Emmemate dieci methoda of bbrery usec. stodies

2 When shoull geeslcosans melbod be used = lieary e studes?
3. DiiSeretiste between clossd and open-ended questiom

m LIERARY AND INFORMATION 5CIENCE




17,72 Imiervien

An mhervEn orerioes vetbal mhecaction tefeesn the mieervewer and ome oo
mote smpotders 1Bl affés condectad fea-ra-fira of B lskeplons B
gl conguctied wili ome mleabhol] & o6 les b=l | oo ales b desw aiih
a =g of mdrerduale

17730 Type of [nbervaemn

lotarvmny s Be of Sfnel Tvpa, (0, dnicioed. soedroetoal ed
unabrichped e

W Serectared Teierview

Fain Uka s i, Ui i, did iesgmiivs il sgife aie Sacidel i aliancs
Fructuresd e i beeed mnoen misvew echedole, wheh =i the fom
od = queshoonairs

Advantages of FHructured Intervien

v there 5 rooeodeney mthe opess covened, Temaras bo-The questicss cin
e tcnmmenl fl edgedEad Dals Ve @ ek sstjsa

Dhwadly snisges

#  Cuunns ged ey sanmot be sdezned i thay seem weppropir

& |vévpeeryey wheh dees sl B e prodetormsel edweorie b kel

% Heapoadens mey b o disort ther vienn n ceder fo chases & rEpenss
B Semi-Sprmerared Teaeeview

iHere wores quesicas ane nrzetered arad some are spen-esded Dcben, mracrersd
quetiomn ape sl by oheam “Sehinl ffesaion, el o ape, s of hooks
boaronred, ecplorment rhates, ste gnd cpen-exded cusshozy are wmed when
OpTeiy oxpliahen ar dascrpiien of BehavaonT o erems ane songid. Hees, 1he
diwge of i miarvies sehefule selves the me of prinsple senier w thos
tidad = lhé o ianie e

el Dnlsrces

1 clossdy mesoehien el comaskton  Neila Be cusliom, g0l 1he
freprones calemcies e deleimand woadoancs. Quesdaois emeps Fom e
umierviewan i Gevelope. This method fan mrest depres of Bactility, Eegondemts
ae Fee in =xprem hammebes 2 booweze that suits them, they e not chibged
0o 8k Thedr ideas mAo sommeoae ehe's cacepories, Homressr, ambxis of regponoes
w iffrai, m hers v oo cwielensy m e converape of the loprm, =i e
=t of dxty peneralsd.
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17.7.2.2 Advapiages of Interview

o Bwmberprebabes of the guestions can B avodded, 4 the iervisver b
present bo provade the cormesd mfepretation

= The response is hundred pemcent and not Blee the crzechoonaime: method,
vihere reeposse 1@ mvEnahly poor

17.7.2.3 Drisadvancages

# T reach o weable meopie, mbarey mechad i tone conmmms mad costhe

= Thismetbed m cosiber tan qoestionmate method, becaise e e
b 1o b mmimed.

*  Imiervpewers oeed bo sstablish mopord wiih the- interiiesees, egpecialiy Hye
refoctam coes bo ped the-amrwers shillfidhy,

INTEXT QUESTIONS 174
1. What &2 von undersmand by imteraew? Describe @1 Tipes

I Wiach type ofmttaroe nmoas tsedlil for caornmg put library wear studiga”

173 Drary Medhod

[n thes method, midnichaals umder whads are i to maintem o detahed] Tecard
of partwnler mireaton ackry Acinhiea, hbe sesrches for mfremation,
wetnal reading, diwnyyiom with the collsagues bhrany mae; s2c com be recorded

for & @ven pesied of tiee. To facibitmie the work of recondmg and the Seal
crabmis of datz ‘defa disry ferrma’ are mpplied o the mdnadualy

17.7.4.1 Advaniages of Diary Method

This methed provides o usefil starbeg pomt for a sems-sucmred Etecne,
65 digry progdes 3 csacliet of topus 1o be covered B The misrwEn

Dizres cam be wsed o record Edormaton related acizrdoes of the mdnaduals,
winch are. ctherwize dificak bo cheerve, suck 22 readme Exbris ol bere,
17.7.4.1 Disadvantages

A b method evobes mouximmm effort on the pad of B mdnadaale, they
may ot peognd ther sctsites completealy. This teadency will be greater, fibe
peted of record kesping i bonge
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17,74 Obzervation

Cibservabion ty othere v & way of colectog dats ms purpossiul sod srsteiie
micns ghoul e ehanaous of an mdnsbual or Seeps al a specifle tme and
placs. The lechnigue of cfwervabion mvehes wabching snd pecordng actions
22 they poour Thistinguishing featers of obwenaton o that infomurtion regeeeed
T the imvestizator @ obtined doecth

Ctesrvation method 12 usdal for sudves

= ke use of Boomy catalopus;

= use of readmg room fcilthes:

¢ o of booly and perindicaly @ the displrr s

*  poiraiwe @ the refioence and engury des med

o e mmbet of usery approachne the Bbrary siaff

17,741 Advantages of (Fservation
= You can dacova what sstaally hapgens mither (B indnisdaals verson

of nhai bappece
o Obeervaiion @ indeperdent of ndivadeal’s willmeness to regor.

« Soms tbngr ae {abeo for gracted by the mdrdusds and may ool be
reported, bul i poticed B s Bamed obeerver

¢ H m rather mespensie compared o cther methods of data satheren
17.7.4.2 Ddsndvanceges

¢ The meibod 1 oo smteble S collactmp data on peaple’s atfilodes and
opaicEs:

= There iv 2 poethilrty of mfteeprrg the mdradual’s beborvier iF they koo
ey are Bemg obeerved

¢  Mlethod 5 oot sunzble foe recordmz past evemts

INTEXT DUESTIONS 175
L. Wesl w Dhary Method of Berary wer sfudies™ Lt e homtations
I, Descrite Obsecvation method snd sate how o o useful,
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- 178 USER THAINING
|
| User shodes comdncied domz 15508 proand=d an muoght mhe tee nseny’
||- \. mitmrten reprementy ind pivo tevealed thet exntng Bermy pescurces and
o § ey ave 007 My utilosd e e nwre Libepiy profseoesds evessed tha

Al i frnmieg B waid, o Thal They =ey Us 36 Moy resimnces L) el
Eemfil, The wae engilnsissd more, oy i wis chasrvel | Bal en was
oot fillr avwece of the. lorary sscomoes md s=rvices. In e yems wilEch
fllrwed, the weed for Berary mxtrecticos m'aademic hmaries wa wideh
aceepted, and meesy foo inplememrion wee beng followed Fresentl, fo
wondd T difficol 5 Bndd any Gbwere thel @ ool sneszed o come acindty e
programee concerzed with e trommg

A wide range of tenng prepaEmes e provided by the anes. Thews
mmmmuhhmnmhmnﬂmﬁmxn

: Derezdip zoem the hpe of mamncticns, the programme mxy
""E"DH'MEI:I!IIE-:D. Teblbio mrapin: imiroeticn, o par sduration rograems. Lew
uy Fody whee sach Temeg propmee oy,

ITAL U'ser Owirnminen

Libtaruts, perticnieh acaderss fhearss, copameme ‘mas grisvtrton’ oo user
moirtica” prograrmes for the pew sindent o begioone of ‘the academic
wexzicr Bacic men o the user oredtaticn promamem—Ls i fo mbnduee de lbary
o s sermoes o the mew wer Soch propmmmesy poquain® the wer 1o the
Efmary aed iy Sacikhes auch g5 general niles mné requisticen of e bhrery,
codertion of ten Dby wsl fe kestion, cotebomue of the - ey md hew o
e i Jendimg and boowing Gecliliee, dnd wboi melaees and dmnion
mvces of e hEruy  These prosamomes se i ibe rm ol o leciure by Il=
itepre folgoed By @ lour of dhe berary; or & besetere commureng ol the
mifrmhon, o s ealocouml kil ) e Che Bleery 10 Hhe (i dionst

[7.52 Eiblimgraphw Instrecimny

Traneg progremees on bbb praphe Exinzeticm sonesriyahe om beacieg the
parteeipants Wil Boaw: ifetaiimg seanch focbetisnes 10 find negumed nd o
Tha Fepiieig fuimie Doceady eovars sl of te 0wl i s of § submes 17
can be diffeet vpee of doonmenle Bial ame avaikils end e nfemerion
chyerenrice. The trenng mchelss bow 1o plao 2 search {hat will gie best
rezoky o hortest pomible fime; availsbibe: of compwdermed databases a=d
waxrch techoigues through thany, and practicad exercivey oo biecaiune searck oo
epecctic toic.  Such tmiming proprasess; sre xormll offered m miceryiies
ard resacl oEIORAtIm
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1753 User Edwraiion

Ul aducstios = oa losdst concepl B an sdecrliiesal schviy wiich &
cossdeTad Wil cEalEy Ewatsol smons tha shidents koot thi vels of
milmatiag, melpialing them b dee [P, e o Lo mippleieed chos paem
tmychimg Here the seer imizing programmes are designed baved on the courss
mamnouhen of the g userm At temes claer feacihers are. sl imrhed
preparing. practical smerciees. Such aotivities devetop Salls i the wess 1o find
med yearch forswtor odependenthy Sor yindy, seseasch md eezvecional
PR

17 4.4 Information Leesarny (IL}

Efrmeen ey 1= 0 mcen consegpl, TF Ferver on Sofermmmn Luerecy

defner infoommicn |Reracy s “The atilny to dmow when there @ nesd Sor

infoomatior, (tc be zile to demify, brave. evabene ard effectreshy use dhas

mdfvemation for fhe isme or problem @ haed”

mtmrecica, Libemacy smpowers pecele mall wals of 1 1o -

* fererly wihich mdvomecicr 5 daeded,

*  imdersiand hom information. is oogmmmed:

*  jdeperfy the bes sturces of Efommbon for 2 gren peed;

w  lpcabe daese younoes;

*  pralnte e somoes oihcalh; aod

*  useand create mitomadion efecimely, toackiere thelr pessozal, potial
arorpativral and educatiored goak:

Tnkrinten Waimey in mpectand, bedauis ée mie neiviidsld b Eossion

m al formale, pertcolnbs dietel mformebon on the Web Mot all cresied

unlommation i eqmal 3cme i@ anchortaire, comet amd redshle, nie come

15 tised, omdmed. miskadne and e [Efrmston Sy soopetecy

ezakles prople to fodps thet the Disrreation they ace Tring i eocirrte 20d &
Zoow o seliahle source

Litrgres end dbcery profesncanis coan oy an s rol2 m mformangn ey

prograzemes of peremd fiidions. by

#  Crepmg méooreton accsay togls (0RAL deteesss, =to ],

% Bebefirg, copanmng aod presenmng mformaticn m all Sowees (pont as
well #s Som-print],

* Inrpduring miecmadice’ techmologies, and

= At a5 copruitart asd feilitebors in e use of mbrmahen techoolkogies.
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What 15 Llrer OrerfationT

Define mfremwtion [terac:

E}- WHAT YOU HAVE LEARNT

Urer gtudies me conducted by the [fesner to kmew the mftmetion
regezements of the neers and fo find o the gee of Eoreey resources and
parvices Theie are mwd methods of user studies, the direc) and ndmae
meshod

User sudiss have helped 1o identsly four tipes of information needs of the
users, iz cutrend minometion oesd, edtaustee mfcmadno naed, evereday
mformation reed and catehine-up nfmwenon nead

Indirect wier wudies methods e bazed on the ssabhom of Bbrary’'y ovm
records, sock 25 cocnlziion, meference sarvice econds etcwrbout e
menhenseary of the rwemy mndsr stady

Direit methods fmoohe actsw partscipation of the nsery under stadh: Dimact
methods wee Cueshionmaivs, Inberaew; Daay or Clbosncatson ag s mectriienen
it nq-:rﬂn:-ru'f e user ssudizs Each of the direct methods kay w0
atvantages and Emitxhoss

Csctionmuers methed dhould be weed when populstion to be covered 1
lemge, distamiy located: and rescistes ams bmsed

Devgzng a gueshoonare f3 an et Crossbionsame shomld be Enief
aftactive, ask wnambiguous questioss, @beresfme amd earr to complhete.

U stades reveslad that sxetme Ssrary récouross avd seivices sie ot
folly wnlized T the meery end sirewsed the mesd for owineg the wen
Uiser trai=ing prograsemes proiided by the eraries aim o help the weny
btz use emsteg resources and services folly and mabe them sulepsadent
m sarchmg esd using EfomrEEon
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Ehmm

1 Deseribe @ deend the vanous ssperes toobe mcnded wévdlle desienimg a
questinseaire.

Fa

List vamcgs types of miernew mchedidks, explang them sdvamegss and
diadvantagen

3. Disowss o detail, the fypes of mSomaies oeeds of the library meers.

4 Wkt iv mformation heesacy? What & the ol of a libeary in miormasion
Inerary procamemes of fis parent mstthetion?

ANSWERS TO INTEXT QUESTIONS

1. There me fow tvpes of inflr=ain seeds of the e, mamely, [ Coreni
[nformmateon. Mesd, ) Exbassfive [nformetion eed, =) Evesyday
[riftrrmarion Meed, el 1) Carching up Infermetion Need,

1 Libeary ioser shodies ane condocted fo fnd ot nforewtion requiremests of
the pery, use of bibrary collection 2nd servies, kmow nsers” opimion abow
exading sepvioes, ther ibmel miceiision pedds and o Bnd e if thee
18 Exy Besd OF B De4 pArLY0S,

2, DCnoect metbods of user-sindies. meohee parbcmpation of the wsers wnder
stody amd e haced oo aciablslbng contact wilh the wsers. TWhereas indrect
methods e bzsed oo bbrery' own anadyuis of bbrany recoeds and otbe
sources, without the onehement pf the ey under. dhndy,

T3

1 Diress werthods of Harere waer studtey are qoestiormaire. Inferview diszies
=i phasrTacion

rs

A questirmare & 8 smechured schedule of queshons, ntendsd fo be
ezamered m writing. Qmestiommames metdhed I nsed weizen population to
be coverad iy orge, widely seattered amd revourrey for dxta collecton o

In eleasd gosstiony, the quastiog ad response cabepories are dedermped
n adbmmce end both e standardized Tn cpen-emded questiops, the

L
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MCDULE - BA

HACMTEENT -2F

b Py ]

quasiken. Fre¥ i@ viandediced, Tt the rerponse caiegory i ke bk,
waich allews recpondest be anmmer &= ke oen ronds

[ Al TEMAEN 160 e versel Siccarhon hatven: The mdervine el aus
a mere pepasdets 11 @ wlbe condustes fee-ts-fios o by lekiphoms
e sl cosucted vt e mdieabeal € o tme, b i ooy als e
done with a proap of mdvidels Imeriess @ be cmuctarsd, eem
virooimed and mitecnred mi=ndenT

S Struciured Inferview w. more il for condecine bierary wmer
shidhes Fiepe some guesiions s smpchmed amd soewe e openeended.
Cifien, riractored goestion: xe weed fo obtam ‘fect]’ mftrmatios, =sch
s ape, mumber of bonks booowsd, smplovmed siatug, sic, and open- ended
quegticos xoe wmed when opoics, explaetion ar descrption of betawicer
or prems ane sooghe. Hers the degign of an imderrien: schetuly ook
te nse of princples weenlyr o those teed In the questiczmames

L InCraey Meihod the mdnidnal to besmodied are auied ro-keep 3 detasded
pecord of aeir moirnaton calaied aotovien Avitiss, ke seechmg for
ocomtics, sl resdng; disessaine naih ke collengies, Bherr um: e
ik el Ir @ gt peed of i To Geliets e wok of noadig
el e Rl amalvein off dati, dale dimy B sbd mipple] 860 (he mhjpcis
A iy medtod mvodoes v effert oo the pamr of the subyeces they
Eay nod prenpd Thae asieatuog somplde . This tesdane oall be grashar,
W e peenod o secors Besgiing 18 nge

ka

7 Drssabi b il hod vl Ues el aibd Feechdatd e ok asd
peolemste: mamess  (hebsbmaiesy o an odeaiual o proup o 2 meihc
e andplaze. Dheimguizshiee feztere of cossrratnn @ thnt indormeticn
requeered by the imvestipoor & obtaned divscth: Jheerion method is
useful der sowhving the e of Herasy cfalogque,; mie of readng cocm
Gcibhes, upe 0f bocks as] peciodicale m the diwpler area, or S diep
cut what fapeens 10 s & the referepce and enguire deck, 2o wker
propontiog of users appenach Bheeoy 6laf e,

L Ve oremisticn i acquzimeizg the ew zees o the bvery aod e feciities.
Thes: prograeumas ary v the foom of 2 Jacturs by the Hemamian SHicveed
by 2 tour of the Berary o dismboten of Bheary “brochurs of an andic
el kx i presarsd oo wirsdnze the herar,
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2, Infaemsation [derscy can be defined s “The shddy te know when thees
2 peed for mforeation to be ahde fo idemtify, locate, enzluste and
efectpely e that mfommation for the ssue of probl=m m hand”

GLOSSARY

Ciremiarien meord: Record: related fo circultion of likrary material

Image scale: It &5 nsed i closed queshens. Here responses are m the Sem of
geale pegnp mage such g fees of badder to vepoesent dalFerany 1ass.

Mumerical scale: Used @ closed goestions. Here responssy ane n the Som of
soile yims mumbecs rangme fom §ota 5 oar 7 to represent deferent e

Raference guery file: Fie confainmg guesticna received ko' the reference staff
from the wers end thew apowers

Besponileat: Boieons who assvers of reples

Verbal seale: Used in closed questions. Here reyponses are m the form of scals
asing wiords to represent different veeves

WERSITES
bitp:! . en wikipedia‘wiki Information_iteracy
bty o sl aep
bitp:mwrnsumescd, org vebvor i rampdrtml rE T2 2e i T Te0l him

Etip. wwwishdechare pel BL A user-educ atzon-what- -8 and- why. s i8-
EnpoTtans-1 725827
hrrp- e shd eshase et JanecataBa 'I.|I:r:.n__'-m1=:|'r.d:|:~11.-]-1-:'-5 347
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SEARCH TECHNIQUES: BASIC

AND ADVANCED

171 INTRODIUCTION

Seprchmg m the actiaty of bokmg thoroughly = order to fnd somethms. In
litgary and mfesmstson scwece, searching refess 1o booking through secosds
thoronghly in soder to fmd desmsd infrmstion.  You kave skeady stedied
retresval tools Bie catalegues, mdexes, sfc, for retrievmg micoratica In this
l=ssar. vou will learn need and wavs of searchies cogamred mfarmation o
retrieval purposes. Wou will alee be exposed o Pondamsnial sepects of search
techaiges for infrmstion retrisval fom alectromc sounces

17.2 ORJECTIVES

Adter shadymss thim lemon, vou will be able to;

defire wearch techmigues;
explam organreahion of weeds m 2 cictaomary;

we dictionary, pumerie and mumericvlasifisd techniyoes for arranzing
acd retn=vmg hbrary matetal

defire search epgmes:

sdentaly sexeh process and dengn a semch guesy,
mow the role of search cpemators;

define Boclean logic;

myderstend tvpes of semneh)
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DFTELIDCR JETRGL

T
I,'“‘“-..
e e ==

Sarh Fediinimesa Tackc amd bdvemrsd

*  defne expla and differestete the Sedd Besed and full tex soarcs
sxaraples.

w3

173 SEARCT TECTNTCATES

The mearch tachmigos iv a mechanies drouph whek cos can End selevam
mftmmzton S mitcmeticn syslems. Tie mfvomation rvrtem =2y e m-house:
oo osiime. Tn-Eome mfvoration orlem v coe s infrematioz i rored withis:
ihe soope of @ cfpmezaicn for Tetreval pmposes. The ondpe mlocmation
yrvem @ metem whems electromes mfarmation seimeey e stared remoteh
ind are accesshle floeugh 2 commuimication mectanies Niost of Be onbne
ifaneabon srsems g compriible ok Warkd Ve Tet (W VW) and 200
acoepsible Thoonggh - mmeroed. The -house mfarmabon srviem may aere
et iy soira=s in sath praced end slsstrorse fam. Thees, sores thechomives
anel sl feetovepies amo bwo diferen! sspects e will dibvewss fEeaE T
wrpearia o ddpigs and pelrmved OF nfimatnn

w

Dlaflrsl masiczh feschujis
L Wkt = cobes mfrmeiom wsem?

17.4 STORAGE MECHANISAM

In-bowse pfreenton, wonmes and oeline pdteredics noaiems e dendned to
eori - ipeilenl Infoemaniod or RENTETG O & particnilar thive oF bt
S wietenie pinade Dheir puh eesech meshaene and 4 06 ol Suidelipes o
fml specfc mirmeten. n litan el miwmaiice. erere mermaten - ®
mvaikide & beth prmt e electrozic fem. Givea elrw soe come of the soripe
seckamigrmy and ther rolé m mbematicn reineval

AR F T T TR e
(2] MNeneric Atangemem
Cn} Classibed. Srrmpemerd
7kl Dicinpary Arrahginnil

Dictiozdny eTexperer TSN BN STIngAmer T Thords are. afgamicsd I
alphabetizal coder of tee lapguzge. The alpbateted] order 1s the yegqiemcs baged

o8 the poston oF 0 parheobyr elphebet @ the sempt oF the’ bnpeags Tor
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Search Tecknspwe- Hasic ol Advanced

chuﬂple- :heEhglu:.hmme e ponan slphabele and the codes 2 A B C

-..Z. Hate, (ke slphsbat “A7 is 3t fires position, "B at second and
ll.i:e:l.u 'T at fwrepty :II'I‘:'P-:IEH.‘II:":I:I m b= sEquERCE. Therefore, the words
dichomary arrangement are cigamzed a5 per the sequential poubion of dlphabets.
For exampls,

Artion

Anle

Agple

Art

Catalngues

Clastifieatiog

Search

Here, the first four words start with “A" but ther postlons are fxed ax per the
positie of sscond. third or feurth latter. Thic i faBewed by amother sar of twa
words startmg with "CT. Henecs, the words startimg wiih “C heve heen given
petition after the words sarting with “A”. Followmg this process, the wonds
mm:tmu:tdm tummt:'pt This pe=cEarssm nfan'mg:r:.:n!:: B ilowed
for aranping smines m catalepies winch bove words 22 access pomt For
exsrple. suthoe. title, subjeet. etz

1742 Numerk Amangemsni

The rumene emangenen: 2 the amangement where nambers am cTgamzad m
sscendig o1 desoending ooder. For example,

123,45
13405
234 5]
435.11
H113

Here, vou find thet =11 the nuebers Bave seme st of e digits, be, [ 0 5,
but 8 per their numenic vale, these are crzamized in excendng order and
sequence has been made In Borames, that Gow Devwey Decomel Clasafication:
system, vou will fmd that the books are ameszed @ oomenc corder oo the
sielves,

1743 Chasaified .h‘l’ll!:l'l.l!ﬂr
hlost of the [hearies ctpanaee thei books oo the shelves = pet the call mumbet
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of bagks The call mmiery ars the combioafios of ches meber, bock mamlbe=
mod colecicn pumbar. Thss thres monbery poy be ormeic o alphommeric
w1 et The achene, Blowsd Iy T e Heces, sleenoog Tooks Som the
mrfves becomes sy when we underriand the opumeric, alphEmmmescc oo
classSed arrmpermest. For exzmpls; 2w 2l munters preed oo DOC scheme
Eeve been wrimged. below: me-they o Eranged oo dhedees.

114 EAM

TR R DEM

1701527 OES

oL

371 3675 EEM

17132 M08

¥TI 3% GRE

IS ARA

Axarther sxmepis of sbrmennn remevad follonreg thews aringeseny o (2o
fiem 4 took e You @b keve niotoed 1300 alscer all Bo sk fao n ndey
o ih==nd The boek mdex '3 bat of wordy teonn aleagowith vage mmsbery
o whick those appeer m the bt Denensing oo the mze and matoee of the
noriek the ferme o ke boak iy are copanized sthir m dicdeoay or elassfie)
siilei Al iEdeiinl g Bes Wiaparmsli, Yo e sl Slohalun o8 8
foper Eom e beok sanih

Mm

Defire dictirmary, mimene anl chenfied: mmsesme

173 SEARCH ENGINE

stuchne mfamation fromy de slscizomic o dgital medn & different fom the
peit medin. When Edfmadicn i sored & elscmomc or gl S, mes
imecizoe i provided to fod pelevest mifemdica fees the syyieme Th wes
merfare  posoftware, which hees pooiicas t asrapt emromds or ferwe,
meedneriny requeed mdbamatio 80 codateot Hae weapch §1 by tee peank of
e apdsrh e b Do difRed 5 S snfwers The mafrociss st §o4
myicking mlormatiaon fom the siformlen spfem w kv o =wch mene
Henze, we can. debipe & saich enpme & ‘v sofiwere, meenl oo smarchmg
pfnmation finm alarfroeis o digasl misomation doresen, o2 e bass of g
Apwn b m meptcken el dejilave (e pamill i dsar Beesdd, B
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Geapih Teohe ey Baik anld birvssiad

The mput to e sarch sopne v Enoem 25 seah drizg o quary, The quer
may be inale term o 3 vk of teram cepresminy the mmatica oo i locwing
T The rewrch srpew pasiches informmatioe Tvosd b b guery apd peniades
a it of scubmes which muich the guery The Bl = dirplaned m 2 foomal,
detipre] by e szarch snpines. Diepending wpon the zatoe of the search spine,
the Bt man coztars beief descrptios: of mitematica: soarces, o the tens of
whicl vhe seesther oz devide to acqoeoc reder to full recomd o mok

Yoo megle haie ssapched Chebie Fubfis Sccess Calaképue (OPAC) of v
Fhwrary or Léivwy o Craproas finfine Casvop (TC0 or Pades’ 2 well 2e
Tooglr or Hehoe oo imemet. Al ave thie search ergmes.

ﬂw

. Esplim s search engine

L7 SEARCH PFROUESS

The search procesy i & me of fenctiozs wiich are perioomed for seacrheg the
releqant indoemeaticn, efctivedy The procen tllovn jome bk reps o
oo sk gnd get deapid mesuly Thess steps e o ol

i1 Recognre md 3tae the Need
1) Dhvukepmsst of Spserh Sislass
tr) Execmmicn of tee Seperh Smtep
v Bemew Baanch Renilbiy

iy} Edr Ssarck Rmmbs

iv1h Evabiatan and Fesdbpck

1741 Reeagnise snd Zrave the Need

Tt iz impertesl for - idermaticn prodessam] or ssarchss {0 ursderstand the nel
and the pmpore of 2 seecth Information en 2 fopic mav be nesded for pezeral
inowledee, reszarch ad development o for am other porpesel Afier
underianding fhe peed and puapese of e search, 2 qoery Siemers shonld be
developsd

There showid be ap amreemens tebween ile o rmehon wesioer o fhe sarche
en the march recuiresiemic Ths apyesmeot leads 1o fotmulaben of effecire
waanch pirategy for pelevars and efective ek
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1783E Developmens of Sepmh Sorpiege

The developement of the woreh sivolegy meindey cosresten foomatahon of
guery, Tranlihon of soneepren] Bemulaion mio 18 Easusge of oo,
deasgpioes i [nosls, idenifcsten SDocenvn s sescmiead e, sl The
somespd o et amabat FIEET), oreen by Pangesather g5 ooell oy the concept
of pwcifis nubect £en ba meed 4a a8 et tool e desgring & goey. s
Thea, B m Eviporieml Dnmber! (e il doogadn o e mancleal e (he
PR of a Blepry, ddiphase o kewis décsubng spaon requoessni

The segyce strmng oo query, 1 the combnation ofterms, bevwoods or dessnpiors,
kel TeEresanr fie irTRATON. A3 MEFCR SiCngs Coptal vacabalers the
Ingdiaee Satieie dnd Thay gl oo e e asd mironed of mlemalise
Eevw 1z be piilied Hore, Ssd mipei®e muimely, Svitachc Valie, Sassilic
Yelue anl feclean Opamimyam o s umdersend

0 Grateeiie Vilee

The pmacac wlee of 2 search rirne deal wih the ood of feomily o
sornactmz ombals ﬂn':-'u,,'h vikich kmywoeds or e e comnesisd
wﬂh:wmhﬂﬁﬂh&ﬂdﬁmﬂ e mll iy to
nderytand the probnctic valee of o goery by the :r.m.p]-t’.[h.-_m:.r'mctumn
w peetny’ i Vindune cofmdried by inn S commenroey U imens amd
o' Enel gprds i differant wesnivg, & Sllows

in} ‘poetry dmeey Indans'mesny “Whe & othe stsios of posty =noeg
Indhans™ Or “Wiat ix the apgroct of [ndems towandz porin™
thl  Peetrr Iy Indmne'meae, pestiy sompos=d b [ndeos

bl Eemamile Vabue

The semeamtic vl of & pearch samg deak with <he me=annp of the dong
the tomem of 1he reguimed mfonmtios and the hepretation by the o
srgme. For esablishing the mearmp of che creacert. 10 be seanched ard
ionderiod b Che el enEien, T D8 DpwTRRors 2y cormertory of ety
an pecrrmed Sy the seerch sngies W can undermend e semane TRl of
1 guecy Hergugh twe exaoyeisy pren el

(0 The geery “comtiounce of Indim oy = mribmezocs’ megm the

comirizmion of [odian mcisty = e Seid of Minhesstic:

il Thequery ‘cormbstien of malthemetcs mndsn o=ty meun comfrituiic
of Mulkisnaliea ib diafiep [nfem aheialy
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Gaidich Teoln ey Raik a4y

Thes= twr sxamples grve e clear peroepriics of the semect value of 3 guery,
The same vt of ketwronds and conzestors ghoe diffess mesone whes writen
n dilfeieal oidem

el FRonleas Dsratur

Boglean Opezztors me mmple wionds (AND, OF. and 2907} ared a2 soopnctioms
fo pomibme or smckede bovwords o2 s=zoch Thear are pead fo copmeck amd
defioe the mlaticochp betoees the search temm: Thue, remuiliiog @ mops
foomied end prodectnoy pesuis Thess three e 2re widslr asoezted b the
desigzery of the search enpnes. They have well defined meaeme while gred
@y cpenniooy m ndrmeion waarch The thmes opeciory of Biocism |oge aoe the
logical wuma * ) OF, Jogical preduoct (x) AND. and Jegizal diffecence () 20T
Al the péereahon reimieval watera allocr 1he myera 82 exprem ther goeizg
Ty ining Thass speratore et i maw ibdeieaied Ge implicstiom ol theas fhiss
cperaion

R Ogsiadnr: Th OF opsiieess illnid s sedighe 10 sjiec @llbsalne
mropng the-seanch terme Yihen & cirmg i created pene OF operador, the el
angirwe pliein Wl fhops e wiheek sy of e Daiie ol Sevdoids
cozpected wilh "OR' east: For examgls, & we crese 2 seamch somg e,
‘riudnl OF sdacaicn’ and rezch d, fhen the culpud of (he march will ba g
Byt of rederemces-of all those reroumes, mvadabbe @ tbe syster, where efier
windeni o sdecation sxpls

AND Operanie: The AND spersian i sl 10 oosbans TWo 0 meis Teines
Then o sTeg m ersshed mning AND opermor, the serch ergme ceimeves all
Ahaiia fdasiirod Wileetie all Thae Naiimd G Beikoid oibibesed Witk | ANDY ais
For sxample, f we design & warch virma kle, 'vindest AND adecaiioe ped
eyl w6 gl of the sech will e g Jel of rdfEences of all o
ERAIOTEL whHErE erafdert g SSscanied. Balh The emE e

XN0OT Cperator:The %0T operstor m nyed o0 snchade fhe temd Sooe o vek of
reommes. For exammple, o we coeane & seanch oy hkee * ctoedent WOT sduzzien’
ared yeasch then the revzll o the saarch will ke g I of refeoeneasn of ol thaogs
resorimnes, availahle o the nelem, where ferm findect wxiss o not sduation.

Too tem tmderstand the mopbeghoes of toolaz opeczbars: wath the graphic
reprearaticas Hesw "0 Tesiaamts aown of dmdents el *B° ety o sef of
eidicaies &= Frp 171
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BOOLEAN OPCRATORSI

o> @ @

A AND B AOR B A NOT H
Fiz 17§ Groghical pressedanea of @e muphcshons of Basleen Oparainm

Emm

1 Defmes smarch saleps

17.4.} Execurion of the Seareh Strateg

The searcher shonld ave Inewladge of dota strocture adopded Iy the imfoemasion
wyrier that miores dete hedore exsciteg a search. The svriem based search
emgmes ore desggeed to mesrch mibrmation m 2 dafabess accordmy so s
prchmechoe. Like in OPAC, & we put 3 goery s "Tapore, Babides MNath” and
search in mothor Seld, thes ooy those cecords: will e retrieved and displazed
fom the dutabase which bane been asthored by him. Bt ifwee Srect 1he zame
guery imin the title fisld, then those reconds il be displrred. m whick ‘Togere
Babwdsa Nath sppssce i dbe ke or 3 par of the e T means (ks the
references of matensls winten ob “Tagors, Rebadrs Nark'wall be lined m
Fealr

Dependmg wpon the need 20d pacpose of the search and =xpertise of the
séarchir, che search may be cosducted unng the Seanumes of the saarch emgine
Hance o segrckar should kmow che tvpes of search and mepbeations 10 pat
gpifisctoe oufpe®. The npex of ssarches am

g) Fuwld Based Basech
b - Foll Text-Seswch

£l Trmwstion Seamrh
di - Prommitr Bagnch
] [.rrnm:nﬂ ReEsrd

{1 Fonge Search
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g Sinple Search
bl Advanced Beaich

{a) Field Bazed Senrch

The seareh coeducted on & particular fleéd of the darsbass to get redubed
mformation i termed 63 feld besed mearch A you sre gware, the complete
mformation of catalague i stored i different fields m a tablbioprapiu dasbase
1§ yem msh to sarch an sethor, divest the seareh exgme 1o wothor field or if
v woah to starch throsgh tele or wukject, daect tho sasrch engme 1o fithe o7
stbject Seld

1§ S Amtariva’ :umhn:]hﬁu:bmﬁeﬂ: e the reval vall sboar the vty
authered b bim. While, the same sezrch when executed oo Tile Heid. the reult
will show the wosks on him For exzmpds 2 ssarch wes-conidacred on Library
af Cosgress Coline Catalogne (LD puttine *See, Amerdha’ az a ssarch sirme
and selecied “mthor mestor’ feld i be seachad, The resull groes by fhe seasch
eopine wat 4 bet of | documents when sutherereator wae pessched, while d
gave & list of 137 doduments when tille fiekd was searched The msses of the
search ed e ceruhi are proes Wbow o Fige 1720 173

& LS O owon i e A TR =
OEEsEErRETEE

e s . |

Tag 171 Sswrck an LOOE
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Fig. 173 Sewrch sn LOGC whers Sea, Amantys s
wenrched m auibor crestor Beld
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Fig 7L Fedsih an LOOC
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Fig. 175 Search a6 LOOC where Sda, Ameria wis serched 1s 1ine fed
{hy Full Texx Search

Full 1ext search o= 8 seprchos meclssios winch tosduets ke oo on sich
and sy flekd of the databees and extracts all thass reconds whish match the
ety For axample, the remée march (Amema Sean) when cordected om LCOC
with kevword eptio, whoch works g fhill fast search, geve s bt of 193 necords.
Tho whowey that, i full taxt search the oesnber of hity meseased g3 o extractad
all theee pecords which had "Sem Assartha’m asy falds The starch reult @
gnen m Figare-17.6.

Fig ITE Search on LOTK
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ri'-'-"‘—'—"_

P [ Ste—— e — e — B —— w®

I{\ Lt -t Ay —
e T T =T ]

sl L

[ prm— = o

Yoy 1T Bsarvhk en LG wbeos Ssn Amscreos was senrsesd m bereerd menkh
(e} Trumcaimn Search

Tauncahion mearch, i 8 sk tecloeqas, @ whach, the seecch e conducted 2
dufferern frizes af o word Eeves he s comewn feal B o o ol the soa
iy gl pelbesdi Jo B bt ca palend dvalees [6 il bechisiqoa Epi
verd ® aken wih lrencaion mark amsd seech 0 condarisd For esamgle. i
werzmch India™" tien ofl the rezords will be retmierved. whers e 'Imdia’ appem
nll or past of azy wiord. The otput Wik st 2l the reconds of e Somaiz hening,
India, =dirn, Indizna, [edississson or Bleniss.

{il) Prasimity Search

The prommmery searck. m @ semmoe weroame, Thack ellons the searcher oo dedne
the: dhitacece 0D berms oot ench oiber Westhey, the roo seerch e daroid
TR AR 10 Boch b, OF, ST D SN0 VORAT DOSIT I T Th sk
S, o0 The sedlch 1ars alould ocsie @ U e peragsagh. Ensypecing ol
Fhe iifervenmp witnds, sic Tifrers mch repned s Siflciemt sl of ppeistoe
for dhee parpese

() Limiing Seaxek

In Iiting vezoch 1echmgos, & searches limits the sirmg 2¢- pec the ahkectine
of detmtate and weaschas diferers berme of e vame dirieg o diffeeent felin,
Far cl::np.'r_ if d searcher i seachiog “Teveiopmers 5y Beedo by Amestya
Fer” i2en the dong will Be troken mip too sub-cnngy, vz Developrest
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eedom’apd “Anortia Sen’. The sub-sirmg “Development & Swedom’ will ke
pal in (e Beld and oob st “Amaitya Sen’ wall be ped 0 author Gled el
thes meamch will b conducind

{fy Range Search

Resas seares technique i & techiigue wiich ellows ssarches 10 selert reconds
wihin ceriee dets ranses. Thws technuue o more widebk fof numens dais
search The operagney and their megreng daffer from search =ngine fo w=easch
angine A fen commmonhy need operaory ame:

- Coeaser than (=)

= Lew than {=)

- Equilts =)

= Mot egualte [ mor =)

—  (Greater tham oo egoal fo (=)
= L=y than ar equal 5o {<=}

For example. if we px pobbeaticss vear MW »= then the resude vall B all
those resources ‘ahick have been poblehed 2000 AT omyards.

{gh Timple Search

Smaple searck is soch a iechmiqoe whérs 2 seaccher poby beoeds =@ oe smple
foomat  without ooderstanding the Behavior of the ssarch sogme or the
arctabectuce af e dsizbaee oo the mpad of (be opesaloss and conneclone
Almost all the sereh erpmes provule fbe facilny of using sspls search
technigue The srpbe seach works o the model of Full text ssareh discuseed
ahowm

{hy Adhvamesd Srarch

Advanced search 1schnique &= a ecEmgiie throtieh wiach 3 searchar seatches
the mdbrearticn meg-deferens tooks and mechanivma to get peecin wed relevant
resubts In thiy tecinique a seapcher cosates the ssprch =ring weng opeTatoTs
and paraeeters provided b the seerch snpme. Ssarchioy frmation, combinimg
different methody discrmed 2bese. abse fally m this category Here, the scope
of exch mnd every term of the string mayv be dzfmed as per Sciliny availakble
in the smarck ergime e nil disces ditSsrent pgpachy of afvamce searck i
Lemcs 18,
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MODULE - 5B

THFOSRAGTCH RETRITVAL
FYETEM

Srar b Trchmspery Fazi sned Advemied

Qe

| What m fed hasad peaech?
?  Explam full text seach
3. Define truncation search
4 Discoss bmiting sesrch

17.6.4 Beview 3earch Resules

The hest revienver of the search resukz iz the uwser Bof the mformarios
profeavionsly shoukd abse review the search esulia on the hesix of criteria given
for evahatmg miormation remeval mstema

1765 Edir Search Resuliy

The sdiime of search results myvelve: trassfarmation of the search sesults ists
g8 teer feendhy formst. This mey mvolve arengs? the resuks mis g owel-
crzamisd packaze, hightlizhtng the mnportant entites, sdding mere mformaticn
to the =nfres znd l‘fﬁfﬂllﬂ.! of mformaton to g the wwer’y :equi:rm'l.:nt:'
17.6.6 Evaluotion and Fredback

The evalufion of sesrch renlis mvabves participation af both the uesrs snd the
eearchery. The guality and quactity of the resubs ere zssessed snd if needed.
the procen mm be redefmed and restarted if the fnal result does not satedy
the nsers’ mesds

O thee hamin of the search proces: discusaed akboore, & mumple model can be groen
wm Fg 178
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Fig 178 : Sezreh Frooess Model

INTEXT QUESTIONS 17.6

1. How 2z zesrch resul i reviewed?

2. What 1 the nead of editme search remb?™

“— WHAT YOU HAVE LEARNT
e  The stardsrd mechsnezm callad infration search technimes is nsad for
refreving mformaton fom ey mfommencn svstem

L] The ssasch I:-n;l:r:uqut 15 a4 mechanizm 1|:r|:-uE|:| which one can find relevant
information from mebrmetion svztems. The nformation matem may be m.
nouwse 0T onhme.

¢ Storage mechapion can be dictionsry, pumerie and clisified srrangement
iof information

»  Zearch process follows @ set of funchions ax
0 determiration of uzer's need of mibmeation seasch:

o desigmuing seasch strategy,




MODULE - 58

THFOSRAGTCH RETRITVAL
JrEm = eeheting the mfermaion system to be searched and scocedingly the
- segred SOgEe;
‘% o Creslmp sesvch query or siring usmg kevwonds aed operators which,
- \ represents the semartic vele of the wer’s requiremerts sod the
. = 1 wmtectic format which the eagine mberprets;
—_ o comlucting the search.

=  evalmatien of the revul 1 oeeded, agas fikier or redefice ar restart
the seasch process; el

o pressutabion of ik starch resolis m a oser fnendly oomat

= For getting relevam aed effective search remlts, 2 searcher should Bsve
knowl=dg= of the types of searches and sialls of comducting them

Em

I Explam sesech lechesques and then nesd foo sdvormation retrseval
List the search process and give a bmef note on each of the seps
Enplain pesnantic valiee of & search string

Explam the Beolm operaion md thew mopact wink commecimg twvo
revwordy 'A end B’

5 How doss an advamce search dn&rﬁ:m;m:p&lu:‘:’h’“

R P

E

=

ANSWEERES TOD INTEXT QUESTIONS

11k

|  The mechamzm bywloch we find relevent mbbrmation from @ mfcomaticn
system & keown a5 search teckisqus.

[ =)

The onim= rdormstem wystem is 2 fabem where sledromic mivrmation
solzees are fored remotel and are socsscible through 3 commmunezaiion
mechanizm,
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1 Declemary armngacsem @ = prangemeni m wioch words are cepesred
in alphabetical order of the lanpmage In reseense eremsemest, ombers are
orpanized m sacending or descendmg order - ClassiSed srrangement o am
sTapgement in whick the mesds ormombery or @ mix of otk (alpharumesic)
ae Sextiy grouped on the hasa of some chavarteriviics. Then fhise are
ormanized in dictioney o mumeric of 2 combination of both prders

1. The search apgme iv a scfingm, mesmt for weachng mfrmeticn Som
slectrozec or digital mibmmation domam. Cho the. basis of query given by
2 sexcher, the sexrh engine desboes the resolts m user Fvendhy Soomt
L]

i. The search sirafegy @ % proosss of developme conceptual fotmulsien of
guesy, rambation of cecospiuad formuleiwen mhe the hapusss o bevwords
demergriots ar Desty, ientification af eyhon o dhd issacinad s
BUC

1 The Seld basal wezrch ® one whire search & comhctad ca 4 partouler
fled of the daabes to pe reqored mivrmaton

The £l dex2 search m @ mschie mechsnsm. winch cosdicis the seazch
ompack and every field of the database mmd eximacts all those records which
maich the query

The tnmewtion seeech v g techmigee, @ which the s=erch iy conducted S
ditfenent forms of @ word kanmg the same cosmecm oot

4, [z she limiing seasch techeaque 8 searcher breaksy the sitms as per ihe
acdzbechre of & dztabese and searches driferent tagms of sanee siring &
different fmlds.

1 The best vay cfrevewane the search remk i to jpet feediback: of the moer

IF the mesr is s2fisfimd with the recull then the ssacch may e considersd
suocessfal

Ihe pemilt dephied by the eearch eopbes s78 fof alveyy in the ideer
Giecadly bormal Thas, sftme the el i the Sopod whish use cam
undersiand becomes 1o neaoessary

e
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GLUSSARY

Alpkabetical nrrangrment: Arzecpemen based on ibe seqience ol he sphabel
gf 4 partcaly Hssusge = which e are wribien

Mewiidlngiincregame adar

Descemiling order: Decetary coder

[nformation demais:An miotmeton sl whete mitrmation or fe somdes
me sloted logically [of pefnevel ppose.

LOOC:Libenty of Conpress US4} cobes calalopus

Numptlc armasemenl: Anangeen o numbsts o sscesdeg o descanding
order

QPACChpan Poble Acosss Canalogus

PMEST: Perscnaliy, Matior, Energy, Spece and Time (o Colon Clisatficanon)
PubSled: Onhne databess of US Wanczal Libeary of medicme covers exations
for biomedwal hterpore fom MEDLINE, lifs scienes jomral and codine
booka The czation mzy fnchide limia 1o full-fent costesst fom Pobled Centmal
fafrrare A cemprter sxacutable programme Ses Tibery WINISIS st
User inserface: A ool which wedn between nser and the sysiens

WWW: Word Wade Wb B srriem of mbterimied bypertext. documests
scoasted 1a the Internst Wi 2 Wek wonwar, oze can sw neb pages that
mzy comtam tenf, mages sudecs 2d olher mokimedia aod penggate betweesn
them 1= Envperloke

WEBSITES

Iritp: Teatadon loc govhelp e itm

Iritp: s nebe i e o

Initpe v hernefuiTak. ned heo-saarsn- et Ani e 455

b wwwallib org dhibe ey Y eatriesal O st derman frinsd
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